Appendix C – Glossary of Terms

	
Term
	Definition

	Aid Application
	Applying for the various types of financial aid provided by FSA that is available to interested parties who qualify based on certain criteria.  The FAFSA is completed when applying for aid.

	Aid Awareness
	The primary goal of Aid Awareness is to increase public' awareness of the programs administered by FSA while also promoting access to tools and materials necessary for making informed decisions about postsecondary education.  In addition to broad outreach efforts to the public, Aid Awareness also focuses on increasing the participation of specific socio-demographic groups of historically underrepresented individuals within the postsecondary education student population.

	Aid Eligibility
	An applicant for Federal Student Aid qualifies for financial aid.  Based upon certain qualifications, an applicant makes a decision about accepting financial aid.

	Aid Origination and Disbursement
	Origination involves the collection of data and entering it into origination records for Direct Loans and Pell Grants.  The data is the basis for making a loan for the Federal Direct Loan program, or establishing eligibility for a Pell Grant. Disbursement is the process by which Title IV program funds are paid to a student or parent borrower.  A school may pay the student or parent directly or credit a student’s school account.

	Capability Maturity Model Integrated (CMMI)
	The CMMI models improve upon the best practices of previous models in many important ways. CMMI best practices enable organizations to do the following: 

· More explicitly link management and engineering activities to business objectives 

· Expand the scope of and visibility into the product life cycle and engineering activities to ensure that the product or service meets customer expectations 

· Incorporate lessons learned from additional areas of best practice (e.g., measurement, risk management, and supplier management) 

· Implement more robust high-maturity practices 

· Address additional organizational functions critical to its products and services 

· More fully comply with relevant ISO standards

	Central Processing System (CPS)
	The central repository of federal Title IV applicant data.  The CPS processes data submitted by aid applicants via the IDC, EDE or web sites. CPS calculates the expected family contribution and conducts data matches.  CPS also provides Renewal Applications, Student Aid Reports, notification of processing results via use of secure email and web sites.

	Change Control Requirements
	Procedures necessary to control the software, hardware, documentation, and data definitions throughout the life of the contract.  Change control requirements will include identification of change control issues, resolution plans, tracking mechanisms, reporting processes, etc.  The solution provider will have to coordinate the change control requirements with the VDC and other trading partners’ configuration procedures, for example during the implementation of the annual School Software Release.  In order to facilitate this interaction the solution provider change control procedure process must comply with all FSA standards, including those already in place at the VDC.

	Client Account Managers (CAMs)
	The Client Account Manager (CAM) is the Department’s frontline school representative in a Federal region for all Title IV programs.

	Common Data Architecture (CDA)
	The common context within which all enterprise data is defined which enables the storage of shared data to support all front-end business processes and FSA's objective for an end-to-end view of the customer.  Enterprise data warehouse that provides access to historical data and information common to all phases of the FSA lifecycle.  All front-end functions share common source of data.  Enables Service Oriented access to operational data, real time access to data as needed by processes.

	Common Origination and Disbursement (COD)
	Initiative designed to put in place more common processes across financial aid programs.  FSA’s participating schools use a common process, platform, and record to originate and disburse Title IV federal aid funds.  The current COD system is provided by Accenture.

	Common Services for Borrowers (CSB)
	Common Services for Borrowers (CSB) is an initiative that involves the integration of the Repayment, Consolidation, and Collections business operations and functions of the Student Credit Management.  A contract was awarded in November 2003 to ACS to provide these integrated services. 

	Compute
	In the CPS, the process of applying edits to applicant data and performing calculations to determine an EFC.

	Computer Telephony Integration (CTI)
	CTI (computer-telephony integration), or sometimes simply “computer telephony,” is the use of computers to manage telephone calls.  The term is used in describing the computerized services of call centers, such as those that direct your phone call to the right department at a business you’re calling.  It is also sometimes used to describe the ability to use your personal computer to initiate and manage phone calls (in which case you can think of your computer as your personal call center). 

CTI applications provide the ability to do one or more of the following: 

· Authenticate callers. Using one of several standard methods, the telephone number of the caller can be screened against a database. 

· Recognize a voice, either for authentication or for message forwarding 

· Using live, recorded voice, or touch-tone entered input, determine how to process a call (for example, by forwarding it to the appropriate person or department) 

· Provide interactive voice response (IVR) to callers 

· Match the number of a caller with a customer record and display it for reference when talking to the caller 

· Manage voice or video conferences 

· Collect and display pending live calls or messages that have been left by callers 

· Receive fax messages and route them to appropriate fax machines 

· Make outbound calls such as telemarketing, pre-dial calls 

· Based on call input, initiate a smart agent application to provide help with the caller’s request

	Customer Relationship Management (CRM)
	Customer Relationship Management (CRM) entails all aspects of interaction a company has with its customer, whether it is sales or service related.  Organizations are looking for ways to personalize online experiences (a process also referred to as mass customization) through tools such as help desk software, e-mail organizers and Web development applications.

	Customer Service Representatives (CSRs)
	The Customer Service Representatives provide responses to customer inquiries whether by calls, written correspondence, e-mail, etc.  The inquiries may include processing transactions, generating correspondence, providing student aid counseling, answering inquiries about student aid programs and entitlements, escalating issues, transferring calls, and referring calls to other sources of information.

	Department of Education 
	The U.S. Department of Education was established on May 4, 1980 by Congress in the Department of Education Organization Act (Public Law 96-88 of October 1979). The Department’s missions are to: strengthen the Federal commitment to assuring access to equal educational opportunity for every individual; supplement and complement the efforts of states, the local school systems and other instrumentalities of the states, the private sector, public and private nonprofit educational research institutions, community-based organizations, parents, and students to improve the quality of education; encourage the increased involvement of the public, parents, and students in Federal education programs; promote improvements in the quality and usefulness of education through Federally supported research, evaluation, and sharing of information; improve the coordination of Federal education programs; improve the management of Federal education activities; and increase the accountability of Federal education programs to the President, the Congress, and the public.

	Department of Homeland Security (DHS)
	Department of Homeland Security.  The CPS performs a match with this agency to determine if the applicant is a U.S. citizenship or a non-citizen eligible for Title IV aid.

	Department of Treasury Financial Management System  (DTFMS)
	One of the key tools used by DTFMS to collect delinquent debt is the Treasury Offset Program (TOP).  Under TOP, DTFMS matches a database of delinquent debtors against payments disbursed by Treasury offset or withholds federal payments to recipients who also owe delinquent debts.  Lockbox reconciliation is also performed.

	Direct Access Storage Devices (DASD)
	DASD (Direct access storage device) is a general term for magnetic disk storage devices that has historically been used in the mainframe and minicomputer (mid-range computer) environments.  When used, it may also include hard disks drives for personal computers.  A recent form of DASD is the Redundant Array of Independent Disks (RAID).

	Disaster Recovery Plan
	A Disaster Recovery Plan (DRP) – sometimes referred to as a Business Continuity Plan (BCP) or Business Process Contingency Plan (BPCP) – describes how an organization is to deal with potential disasters.  Just as a disaster is an event that makes the continuation of normal functions impossible, a disaster recovery plan consists of the precautions taken so that the effects of a disaster will be minimized, and the organization will be able to either maintain or quickly resume mission-critical functions.  Typically, disaster recovery planning involves an analysis of business processes and continuity needs; it may also include a significant focus on disaster prevention.

	E-App
	The electronic version of the Application for Approval to Participate in the Federal Student Financial Aid.  Postsecondary institutions use the E-App to apply for designation as an eligible institution, initial participation, recertification, reinstatement, change in ownership, or to update a current approval.

	EDExpress
	EDExpress is a PC software package which offers a range of functions allowing schools to manage and administer the delivery of student financial aid information electronically. EDExpress allows institutions to manage their data through the use of task-oriented modules within the software package. The modules available within EDExpress are Application Processing, Packaging, Direct Loan and Pell. Institutions are also able to electronically transmit their data via the Student Aid Internet Gateway to CPS (Central Processing System) and other ED contractors.

	ED Pubs
	The ED Pubs contract supports the information dissemination objectives of ED’s Principal Offices.  Customers can order publications, brochures, posters, grant applications, and other information through multiple interaction channels.  ED Pubs currently manages FSA’s Bulk Publication Ordering System (BPOS) that is used to disseminate FSA’s flagship publications and FAFSA forms to institutions of postsecondary education as well as high schools, libraries, Trio projects and other organizations.  http://www.EDPubs.org  

	Electronic Customer Relationship Management (eCRM)
	A Siebel-based solution for the Customer Service Representatives (CSRs), together with a Computer Telephony Integration (CTI) plug-in to the existing DLSS enabling Direct Loan call center personnel to manage telephone calls and customer relationships in an organized way.

	Electronic Fund Transfer (EFT) Payment Manifest
	The Electronic Fund Transfer (EFT) Payment Manifest – A complete listing of payments received via electronic means.

	Enterprise Application Integration (EAI) Middleware Technology
	Technology that provides services to support application integration across FSA’s enterprise.  This technology enables modernized systems to interact with legacy systems.

	Expected Family Contribution (EFC)
	Numeric result of a congressionally approved formula calculation to determine Title IV aid eligibility.

	Extensible Mark-up Language (XML)
	A technical architecture specification that details FSA’s data transfers with internal and external organizations.

	eZ-Audit
	A web-based application that provides schools with a paperless single point of submission for financial statements and compliance audits.

	FAFSA (Free Application for Federal Student Aid)
	A student financial aid application form completed by a student and his or her family who wish to receive federal aid. It is the ED input document that serves as the foundation for all need analysis computations. The FAFSA gathers data to calculate the Expected Family Contribution (EFC), which is used to determine eligibility for Federal Pell Grant, campus-based, Federal Stafford Loan, and Federal Direct Loan awards. 



	FAFSA On the Web (FOTW)
	Provides financial aid offices, libraries and students with easy online access to the FAFSA.  It is designed to work with most operating systems in conjunction with commercially available browser software.  It is available at fafsa.ed.gov on the world wide web.

	Federal Family Education Loan (FFEL)
	Federal Family Education loan was implemented by legislation in 1965, formerly known as the Guaranteed Student Loan (GSL).  Debts are assigned to the Department for default or assumed in a variety of conditions in the event an agency ceases to participate or operate.  FFEL loans are offered through the FFEL program.  If a school does not participate in Direct Loans, the funds for student loans are sent to the student from a bank, credit union, or other lender that participates in the FFEL program.  The FFEL program offers Stafford Subsidized, Stafford Unsubsidized, PLUS loans, and Consolidation Loans.

	Federal Financials Commercial Off-The-Shelf (COTS) product
	Generic software packaged by Oracle that is easily customized to integrate with FSA’s Financial Management System to perform financial processes and other FSA business needs.                         

	Federal Pell Grant Program
	A grant program for undergraduate students who have not completed a first baccalaureate degree.  On a case-by-case basis, students with baccalaureate degrees who are enrolled in state-required teacher certification programs may be eligible for federal Pell Grants (see 34 CFR 690.6[c] for more information).  It is designed to financially assist students with need who are the least able to contribute toward their basic education expenses.  If students apply, meet all the eligibility criteria, and are enrolled in an eligible program at an eligible institution, they will receive Federal Pell Grants.  Formerly, this grant was called the Basic Educational Opportunity Grant (BEOG).  In 1982, it was renamed to honor Senator Claiborne Pell; the word “Federal” was added to its name in 1992. 

	Federal Perkins Loan Program
	Established in 1958 as the National Defense Student Loan Program.  Perkins Loans are low-interest loans made to students with exceptional financial need.  Perkins is a 1 billion dollar a year program funded by revolving funds from the schools, Federal Capital contribution, collections and interest, and Institutional Capital contribution.  These loans are originated and serviced by schools.  



	Federal Security Requirement
	Security benchmarks instituted by governmental organizations, such as NIST, which define the following areas:  Physical Security, Access and Authorization Control, and appropriate Network and Trust Restrictions.  In addition, these requirements further clarify aspects such as:  Ongoing Monitoring and Administration, Testing, and Reviews.

	Federal Student Aid (FSA)
	The office within the Department of Education responsible for managing the federal student aid programs and processes.

	Federal Student Aid Information Center (FSAIC)
	Section 483(d) of the Higher Education Act (HEA) of 1965, as amended, states that the Secretary of Education shall contract for, or establish, and publicize a toll-free telephone service to provide timely and accurate information to the general public.  Currently FSAIC utilizes the number 1-800-4-FED-AID and answers inquiries on a full range of interaction channels, e.g., phone calls, web chat and emails.  Customer service representatives provide inquiry assistance in English and Spanish on general information related to federal student aid, FAFSA completion, SAR corrections and other related student aid issues.

	Federal Supplemental Educational Opportunity Grant (FSEOG)
	A Federal Supplemental Educational Opportunity Grant (FSEOG) is for undergraduates with exceptional financial need and gives priority to students who receive Federal Pell Grants. An FSEOG doesn’t have to be paid back.  The U.S. Department of Education guarantees that each participating school will receive enough money to pay the Federal Pell Grants of its eligible students. There’s no guarantee every eligible student will be able to receive an FSEOG; students at each school will be awarded between these funds (between $100 and $4,000 a year) based on availability at that school.  

	Federal Work Study (FWS)
	The Federal Work-Study Program provides jobs for undergraduate and graduate students with financial need, allowing them to earn money to help pay education expenses. The program encourages community service work and work related to each student’s course of study.

	Financial Partners
	Federal Student Aid (FSA) Financial Partners works in partnership with Guaranty Agencies, Lenders, Servicers, Trade Associations, Trustees, Schools and Secondary Markets to ensure access for students to Federal Student Loans particularly the FFEL program.  In addition, Financial Partners work with State Grant Agencies on the LEAP/SLEAP grant program.  We promote best in business and strive for greater program integrity through innovative technical development, oversight, technical assistance, partnership, and community outreach programs.

	Freedom of Information Act (FOIA)
	The Freedom of Information Act (FOIA), 5 U.S.C. § 552, was enacted in 1966 and provides that any person has the right to request access to federal agency records or information. All agencies of the U.S. government are required to disclose records upon receiving a written request for them, except for those records that are protected from disclosure by the nine exemptions to the FOIA listed below. The federal FOIA does not provide access to records held by state or local government agencies, or by private businesses or individuals. Most states, and some local jurisdictions, have their own laws about access to state and local records. State ED agencies should be contacted for further information about these statutes.

Exemptions

All agency records must be made available to the public under the FOIA, except for records that are: 

1. Properly classified as secret in the interest of national defense or foreign policy; 

2. Related solely to internal personnel rules and practices; 

3. Specifically made confidential by other statutes; 

4. Concerning trade secrets and commercial or financial information obtained from a person and privileged or confidential; 

5. Inter-agency or intra-agency memoranda or letters, except under certain circumstances; 

6. Personnel and medical files and similar files, the disclosure of which would constitute a clearly unwarranted invasion of personal privacy; 

7. Compiled for law enforcement purposes; 

8. Contained in or related to certain examination, operating, or condition reports concerning financial institutions; and 

9. Concerning gas or oil wells. 

	Front End Business Initiative (FEBI)
	Front End Business Initiative (FEBI) is an initiative that involves the integration of Applications Processing and Loan Origination and Disbursement, along with the ancillary services of fulfillment, call centers and help desks, and document management.  

	FSA Download
	FSA Download is a mechanism by which schools can use to download FSA systems technical manuals from the FSA web site:  http://www.fsadownload.ed.gov 

	FSA Financial Management System (FMS)
	FSA’s Financial Management System (FMS) uses Oracle Federal Financials to create a single, centralized integrated financial management system for all financial activities within FSA.  Serves as the general ledger for CSB.

	FSA Integration Partner
	FSA’s prime contractor for implementing the Integration Blueprint.  The Integration Partner is helping integrate FSA’s computer systems so contractors and employees can better serve their customers.  Accenture is the current FSA Integration Partner; however, FSA is in the process of selecting a new Integration Partner.



	FSA Security Guidelines
	Starting with the Federal Security Requirements, the FSA Security Guidelines dictate and direct specific adherence, policies and performance of processes and systems within FSA’s purview.

	FSATech listserve
	A listserv where financial aid professionals can ask and get answers to their technical questions about FSA's software or systems. Listserv subscribers also automatically get "hot" news flashes about processing and software issues.

	Gaining Early Awareness and Readiness for Undergraduate Program (GEAR UP)
	The Gaining Early Awareness and Readiness for Undergraduates Program (GEAR UP) is a U.S. Department of Education program to encourage eligible entities to provide or maintain a guarantee to eligible low-income students who obtain a secondary diploma (or its recognized equivalent), of the financial assistance necessary to permit the students to attend an institution of higher education; and supports eligible entities in providing additional counseling, mentoring, academic support, outreach, and supportive services to elementary and middle schools, and secondary school students who are at risk of dropping out of school; and information to students and their parents about the advantages of obtaining a postsecondary education and the college financing options for the students and their parents.

	Guaranty Agency (GA)
	A state agency or a private, nonprofit institution or organization that administers the financial aid programs within the Federal Family Education Loan (FFEL) Program.  A major function is to insure Federal Family Education Loans.  The Federal government for all or part of the insurance claims they pay to lenders reimburses Guaranty Agencies. 

	Human Capital Management
	Human capital management involves developing and carrying out a plan that supports the Department’s mission by ensuring that skilled, high-performing employees are available and deployed appropriately.  This plan is supported by a competitive sourcing plan that ensures that services are provided at a maximum level of cost effectiveness.

	IFAP
	Information for Financial Aid Professionals. IFAP is an electronic library for financial aid professionals, banks, lenders, institutions and guarantee agencies.  The IFAP online library contains technical publications, regulations and policy guidance on the administration of the federal Title IV Programs.

	Institutional Student Information Record (ISIR)
	In CPS, the formatted student information data with processing and eligibility determination results electronically transmitted to schools and state agencies.

	Integrated Technical Architecture (ITA)
	Three core architecture domains:  Internet, Integration, and Infrastructure.  ITA provides a standardized, integrated, reusable infrastructure tools and components.

	Interactive Voice Response (IVR)
	Telephony technology in which someone uses a touch-tone telephone to interact with a database to acquire information from or enter into the database.

	International Organization for Standardization (ISO)
	The International Organization for Standardization (ISO) is a worldwide federation of national standards bodies from more than 140 countries, one from each country.  The ISO is a non-governmental organization established in 1947.  The mission of ISO is to promote the development of standardization and related activities in the world with a view to facilitating the international exchange of goods and services, and to developing cooperation in the spheres of intellectual, scientific, technological and economic activity.

	ISIR Datamart
	A copy of transition data specifically structured for querying and reporting.   The ISIR Datamart will store all ISIR data generated by the CPS for its retrieval or distribution to schools, state agencies and other authorized users.  All transactions generated by CPS compute are stored in the datamart.  Updates are made after every compute run (daily).  All data stored, including NSLDS data, will be transaction-specific.

	Loan Servicing 
	All activities undertaken to maintain a loan.  Applies to FFEL and Direct Loans, as well as Federal Perkins Loans.  Loan Servicing is performed by the CSB system.  The FEBI solutions must interface with CSB

	National College Access Network (NCAN)
	http://www.collegeaccess.org 

	National Directory of New Hires (NDNH)
	A process by which FSA sends a request to the NDNH database (managed by U.S. Department of Health and Human Services) to verify accurate address information for borrowers.

The National Direct New Hire reporting is the process by which an employer reports information on newly hired employees to a designated state agency within 20 days.  The New Hire Report, at a minimum, contains the employee’s name, address and Social Security Number along with the employer’s name, address and Federal Employer Identification Number.

FSA can only use this information if the borrower’s Adjusted Gross Income (AGI) is greater than $16,000.  

	National Student Loan Data System (NSLDS)
	NSLDS is the U.S. Department of Education’s central, integrated database for student aid.  NSLDS stores Title IV data that is received from schools, guaranty agencies, and many internal FSA systems.

	Office of Management and Budget (OMB)
	Executive branch office that assists the President in the development and implementation of the budget, program, management and regulatory policies.

	Office of Postsecondary Education (OPE)
	The Office of Postsecondary Education (OPE) formulates federal postsecondary education policy and administers programs to improve access to quality postsecondary education in the United States.

	Ombudsman
	The ombudsman resolves disputes from a neutral, independent viewpoint.  The Federal Student Aid (FSA) Ombudsman informally conducts impartial fact-finding about customer complaints.  The Ombudsman also works to bring about changes that will help prevent future problems for other student loan borrowers. 

	Operational Level Agreements
	Performance based agreements based on operational goals tied to strategic objectives.

	Operational Metrics
	Metrics processes designed to measure the accomplishment of business functions related to specific service levels.  

	Performance-Based Organization (PBO)
	In the Higher Education Amendments of 1998, Congress established FSA as the first performance-based organization (PBO) in the federal government.  Congress believed that a customer-focused PBO could reengineer student aid systems and contracts, resulting in an effective, less expensive, and less bureaucratic process.

The essence of the PBO idea is a contract, wherein the PBO management accepts performance goals; in return gains control over the actions that determine results, and is then held accountable for those results.  Specifically, the PBO legislation requires the Chief Operating Officer to work with the Secretary to develop a 5-year performance plan that establishes measurable goals and objectives for the organization.  The compensation of the COO, senior management, and staff are all linked to their success in meeting the objectives set forth in the performance plan.

In enacting the PBO legislation, the conferee’s explicitly stated that subject to the direction of the Secretary, “the PBO, while a part of the Department of Education, shall exercise independent control from the principal offices of the Department in carrying out its day-today activities, including its budget allocations and expenditures, its personnel decisions, its procurements, and its other administrative and management functions.  This level of independence is critical to providing the PBO with greater flexibility in the management of the operational functions assigned to it.”

	Performance Metrics
	Metrics processes designed to measure the accomplishment of business functions related to the strategic business objectives of FSA.

	PIN
	The electronic password that allows Renewal on the Web (ROTW) or FAFSA on the Web (FOTW) applicant access to their respective ROTW or Corrections on the Web (COTW) data.  

	Program Integrity
	The Program Integrity includes improving and integrating FSA’s financial and management information systems to manage student aid programs effectively and maintaining effective internal controls to reduce the risk of errors and permitting effective monitoring of programs and processes.  By doing this FSA will improve program integrity by reducing the programs’ vulnerability to fraud, waste, error and mismanagement.

	Repayment Estimator
	Tool available to Direct Loan borrowers through the Direct Loan Website, and Direct Loan Client Service Representatives through the eCRM application.  This tool provides a mechanism to analyze various repayment alternatives for the borrower.

	Routing Identifier (RID)
	An FSA initiative that plans to provide the means to facilitate interaction with FSA systems and services by providing a single identifier with which schools, third party services, lenders, and state agencies among others can identify themselves to the entire enterprise.

	Section 508 of The Rehabilitation Act of 1973, as amended.
	The Department of Education has made a commitment to support its obligation under Sections 504 and 508 of the Rehabilitation Act of 1973, as amended, to ensure the accessibility of its programs and activities to individuals with disabilities, specifically its obligation to acquire accessible electronic and information technology.

In May 1995, the Office of the Chief Information Officer instituted an Assistive Technology Program to implement the use of technology to assist disabled employees and customers gain access to information and information systems through the personal computers on their desktop.

The Assistive Technology Program has grown to include a diversified set of services for staff, supervisors, and customers.  Those services include: the assessment of individual needs to determine what barriers to information and information systems exist and the technologies available to assist in removing or reducing those barriers, the identification of technology sources, acquisition assistance, technology installation, technology training, one-on-one individual problem resolution, guidance to application Internet system developers and vendors, technology demonstrations, and the review of information systems to determine accessibility to the disabled.  Today this program is considered a model and is emulated by many other federal agencies.

In August of 1998, the Workforce Investment Act of 1998 was passed re-authorizing Section 508 of the Rehabilitation Act of 1973.  This legislation requires all federal agencies to procure, develop, maintain, and use accessible electronic and information technology.  The Department of Education Assistive Technology Team, in addition to providing internal support, has entered into a partnership with other key agencies forming the Federal Information Technology Accessibility Initiative to provide technical assistance and training to other federal agencies.

	Selective Service
	The CPS performs a match with this federal agency to determine if the FAFSA applicant is registered for the armed forces.  Applicants may also request to register with Selective Service if they meet the appropriate criteria.

	Social Security Administration (SSA)
	The CPS performs a match with this federal agency to determine if the

identifier information provided by FAFSA and PIN applicants is accurate.  SSA also provides information about citizenship status and date of death, if applicable.

	Software Applications Maintenance
	Software Applications Maintenance encompasses all production fixes, functional enhancements, and application upgrades to websites, programs, etc.  

	Standard Student Identification Methodology (SSIM)
	An FSA initiative that seeks to establish a simple framework by which FSA and its partners can consistently identify students/borrowers across all phases of the Student Aid Lifecycle.

	Student Aid Report (SAR)
	A form generated by the CPS in response to the processing of the Title IV aid applications.  The SAR informs applicants of their eligibility or ineligibility for Title IV aid, assigns the EFC to eligible students, and provides means to correct or review information submitted on their applications.

	System of Record (SOR)
	The owner/source of data in cases where data exists in multiple systems.  System of record is usually where the “best” data exists, defining “best” as timely, accurate, complete and nearest to the originating source.

	Title IV Aid
	Federal financial aid programs for students attending postsecondary educational institutions, authorized under Title IV of the Higher Education Act of 1965, as amended (HEA).  The programs are administered by the U.S. Department of Education. Title IV programs consist of: 

· Academic Achievement Incentive Scholarship Program 

· Federal Pell Grants 

· Federal Supplemental Educational Opportunity Grants (FSEOGs) 

· Federal Work-Study (FWS) 

· Federal Perkins Loans 

· William D. Ford Federal Direct Loans 

· Federal Family Education Loan (FFEL) Program 

· Federal Consolidation Loans 

· Gaining Early Awareness and Readiness for Undergraduates Program (GEAR-UP) 

· Leveraging Educational Assistance Partnership (LEAP) Program [formerly State Student Incentive Grants (SSIG)]

· Robert C. Byrd Honors Scholarships

	Treasury Offset Program (TOP)
	The Federal Treasury Offset Program is designed for the Department to provide certified debts that the Treasury can collect via offset of the borrower’s Federal income tax refund, and other Federal payments, thereby reducing the outstanding balance due to the Department.

Amounts that are offset by Treasury are reported to the Department via magnetic tape on a weekly basis.

	TRIO Programs
	The Federal TRIO Programs are educational opportunity outreach programs designed to motivate and support students from disadvantaged backgrounds.  TRIO includes six outreach and support programs targeted to serve and assist low-income, first-generation college, and students with disabilities to progress through the academic pipeline from middle school to post baccalaureate programs.

	U.S. Government Paperwork Reduction Act
	The Paperwork Reduction Act requires all federal agencies to obtain approval from the Office of Management and Budget (OMB) before collecting information from the public.  Ways of collecting information include questionnaires, focus groups, telephone surveys, applications, performance reports, customer satisfaction surveys, studies and evaluations, interviews, forms, and any other means of requesting information from ten or more respondents.

	Virtual Data Center (VDC)
	This contract provides centralized computer processing services, including all hardware and system software necessary to support the Title IV programs.  All FSA data processing is expected to be done by the Data Center.  This function is currently provided under a GSA contract with Computer Services Corporation (CSC) of Meriden, Connecticut.

	Web Portals
	FSA has a web portal with separate views for FSA’s customer groups enabling authorized users to access information, link to existing systems, and participate in the delivery and management of the Federal student aid process.  Each view is specific to the needs of FSA’s core customer groups: 

Students (http://www.studentaid.ed.gov)

Schools (http://sfa4schools.sfa.ed.gov)
Financial Partners (http://www.fp.ed.gov)

	William D. Ford Federal Direct Loan Program (Federal Direct Loan Program)
	A federal program where the U.S. government (not a commercial lender) provides four types of education loans to student and parent borrowers directly through schools: 

· Federal Direct Stafford Loan (subsidized, for students), 

· Federal Direct Unsubsidized Stafford Loan (for students), 

· Federal Direct PLUS Loan (for parents), and 

· Federal Direct Consolidation Loan (for students and parents). 

These loans are referred to collectively as Direct Loans. 



	XML Common Record
	In 2000, FSA began drafting the XML Common Record.  The Common Record is the vehicle that standardized the definition and format used to communicate FSA origination and disbursement data universally.  This Common Record work indirectly highlighted a major gap in the business processes of FSA; there is no universal definition for other data FSA exchanges externally let alone internally.


