	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Public Inquiry Contract (PIC) Federal Student Aid Information Center

(FSAIC) CY 2003
	
	
	
	
	
	

	Task
	Jan
	Feb
	Mar
	Apr
	May
	June
	July
	Aug
	Sept
	Oct
	Nov
	Dec
	Total

	E-mail
	46,645
	52,799
	55,432
	46,028
	38,139
	29,818
	36,388
	37,779
	23,676
	20,807
	20,035
	25,412
	432,958

	Chat
	11,137
	16,105
	14,990
	13,099
	10,113
	9,966
	12,927
	13,531
	6,574
	6,180
	4,456
	5,975
	125,053

	FOTW
	121,666
	176,879
	150,690
	127,719
	105,207
	101,526
	117,983
	141,848
	61,241
	46,583
	38,829
	49,736
	1,239,907

	General
	631,141
	569,285
	644,941
	667,172
	622,229
	639,642
	812,036
	890,563
	434,059
	309,335
	259,573
	335,740
	6,815,716

	Total
	810,589
	815,068
	866,053
	854,018
	775,688
	780,952
	979,334
	1,083,721
	525,550
	382,905
	322,893
	416,863
	8,613,634

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Public Inquiry Contract (PIC) Ombudsman Contact Center

CY 2003
	
	
	
	
	
	
	
	

	Task
	Jan
	Feb
	Mar
	Apr
	May
	June
	July
	Aug
	Sept
	Oct
	Nov
	Dec
	Total

	Calls
	2,031
	1,773
	1,910
	1,747
	1,824
	1,951
	2,058
	1,763
	1,566
	1,569
	1,100
	1,319
	20,611

	Cases
	167
	181
	163
	192
	150
	157
	110
	117
	122
	197
	144
	210
	1,910

	Total
	2,198
	1,954
	2,073
	1,939
	1,974
	2,108
	2,168
	1,880
	1,688
	1,766
	1,244
	1,529
	22,521

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Public Inquiry Contract (PIC) Federal Student Aid Information Center  

(FSAIC) CY 2003
	
	
	
	
	
	
	

	Task
	Jan
	Feb
	Mar
	Apr
	May
	June
	July
	Aug
	Sept
	Oct
	Nov
	Dec
	Total

	Publications Orders Mailed
	18,686
	14,951
	13,483
	11,301
	9,422
	8,582
	8,577
	8,697
	7,703
	7,890
	6,196
	8,955
	124,443

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


